Trouble shooting for Ethernet connection to Motec ACL device –

ACL uses IPv4 communications port ??

 

	Symptom-
 
	Remedy –
 

	Network status is ‘limited or no connectivity’ but comms is working.
	This is normal when there is no internet connection?

	Device appears in connection settings but can’t do any online functions.
 
	Check window privileges – Right click manager icon and ‘Run as Administrator’.
Check windows and Anti Virus firewalls for blocking Motec manager or Motec Discovery software.

Completely turn off firewalls and antivirus software if unsure.

Check IP address assigned to PC, should be 169.254.x.x or set a static IP of 169.254.?.?
 

	Can’t see device in ACL Manager at all.
	Check as Above.
Check windows and antivirus firewalls for blocking **what exactly** 

Close and open manager softeware. Repower Motec ACL. Reboot PC.

Check network adaptor can see a connection, are port lights lit? If not See below.  

	PC can’t see a network connection, ie says network cable is unplugged.
	Check power to ACL is on.
Check the cable is not damaged, or if not using the motec supplied cable, check wiring is correct and Cat-5 cable used for entire connection up to device connector?

Check power management setting on laptop for Ethernet adaptor is set to ‘always on’, plug into mains power to be sure.

	Can Communicate with device for normal operation but cannot Upgrade version.
 
	Check TCP/IP setting are set to ‘Auto IP’.
Wait for ‘attempting to connect’ to timeout (~2 minutes??)

 

	All else fails.
	Try another PC of a different type or operating system, XP, Vista, Win7.



 

 

Trouble shooting for Ethernet connection to Motec ADL3 V5.1 / SDL3 V2.1 device using IPv6 –

The communication between your laptop PC and dash uses IPv6 UDP on port 5353 and 6500

 

	Symptom-
 
	Remedy –
 

	In Windows XP Network status is ‘limited or no connectivity’ but comms is working.
	This is normal since the connection is referring to IPv4 communications and device is communicating using IPv6.

	Can’t see device in Motec Manager at all.
	-Check windows and antivirus firewalls for blocking UDP and IPv6 communications. Completely turn off firewalls and antivirus software if unsure.

-Close and open manager softeware. Repower Motec device. Reboot PC. 

-Check IPv6 protocol is correctly installed in the Ethernet adaptors properties.
-Check network adaptor can see a connection, are Ethernet port lights lit?  

	PC can’t see a network connection, ie says network cable is unplugged.
	-Check power to motec device is on.
-Check wiring to RJ-45 connector is as per drawing. Is Cat-5 cable used for entire connection, PC to device.

-Check type of Ethernet cable, straight or crossover if PC Ethernet port is not auto crossover? 

-Check power management setting on laptop for Ethernet adaptor is set to ‘always on’, plug into mains power to be sure.

	Device appears in connection settings but can’t do any online functions.
 
	Check the correct connection is setup and selected in the dash manager connections settings.

Check window privileges – Right click manager icon and ‘Run as Administrator’.
Check windows and Anti Virus firewalls for blocking Motec manager or Motec Discovery software.

Completely turn off firewalls and antivirus software if unsure.

Old dash firmware version, upgrade required.

IPv4 address assigned PC does not matter???

	If all else fails.
	Try another PC of a different type or operating system, XP Vista, Win7.


 

 

